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Summary

Site Reliability Engineer with 4 years of hands-on experience in designing, automating, and maintaining highly available,
scalable, and secure cloud-native systems. Specialized in Kubernetes, Terraform, AWS, CI/CD, observability, and
incident management. Proven success in improving SLO compliance, reducing downtime, and implementing automation
that enhances resilience and reduces operational overhead. Certified across AWS, Kubernetes, and GCP. Seeking SRE
roles with increasing ownership and platform-level responsibilities.

Experience

Site Reliability Engineer Jan 2026 – Present
Pitney Bowes Pune, India

• Served as Incident Commander for production outages on business-critical shipping platforms, leading cross-team
response across engineering, app, and infra teams and owning live stakeholder comms from detection through
postmortem.

• Rebuilt monitoring/alerting strategy across Grafana, Site24x7, and Sumo Logic, cutting MTTD 35% (45min →
30min) and reducing alert noise 40%.

• Migrated observability platform from AWS Managed Grafana to self-hosted Grafana, cutting monthly observability
spend 20-25% while gaining full plugin/config control.

• Own GitLab CI/CD pipelines supporting 30-50 production deploys/week on shipping APIs with zero-downtime
rollout patterns.

• Applied AI-assisted workflows (GitHub Copilot, log/anomaly analysis) to speed up root-cause investigation,
auto-summarize incident timelines, and draft runbook/IaC changes, cutting time-to-root-cause 20-30%.

• Built automation for dashboard analysis, SFTP provisioning, and EKS cluster upgrades, cutting manual ops time
8-10 hrs/week.

• Managed multi-region AWS infrastructure (Global Accelerator, Landing Zone) across 10+ accounts, driving traffic
routing and account governance.

• Authored runbooks and post-incident reviews adopted team-wide, cutting repeat-incident rate 15-20%.

• Partnered with application teams to improve reliability and observability of shipping APIs, reducing
customer-facing incident volume.

Site Reliability Engineer Oct 2025 – Jan 2026
Syensqo Pune, India

• Managed Azure Active Directory (Azure AD) for user lifecycle management, access control, security groups, and
application integrations (SSO/SAML/OAuth) to ensure secure identity and access management across the
organization.

• Implemented Conditional Access Policies, MFA, and role-based access control (RBAC) in Azure AD to strengthen
authentication security and reduce unauthorized access risks.

Site Reliability Engineer Sep 2022 – Oct 2025
Wipro Pune, India

• Automated infrastructure provisioning and configuration using Terraform and Ansible; achieved 100 percent
environment consistency across 100+ development and production environments.

• Defined and tracked Service Level Indicators (SLIs) and Service Level Objectives (SLOs) to measure and improve
system availability.

• Provided critical incident response support, resolving issues in real-time to minimize downtime and ensure system
reliability.

• Improved system fault tolerance and resilience by implementing automated scaling and failover strategies.

• Automated Keycloak Upgrades which reduced downtime by 85%.

• Conducted root cause analysis to identify and resolve complex problems, reducing future occurrences.

• Maintained monitoring tools such as Prometheus, Grafana to track system performance and troubleshoot issues
proactively.

• Monitored infrastructure with Ops teams, achieving 99.9% uptime.

• Partnered with dev teams to design scalable, resilient architectures, cutting on-call incidents significantly.
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Trainee April 2022 – June 2022
Wipro Gurgaon, India

• Deployed Web App on AWS VPC using SpringBoot and Angular.

• Implemented VPC and 2-Tier Architecture to improve resiliency and Security in Production Environment.

• Leveraged AWS CloudWatch and AWS Lambda, to govern resources to adhere organizational policies.

• Utilized Amazon CloudWatch Events to trigger Lambda functions upon creation of Amazon EBS volumes.

• Used VPC, S3, SNS, CloudWatch, BOTO3 API, API Gateway, AWS Lambda, SQS, SAM, DynamoDB, EC2, IAM
and many more AWS Services.

Technical Skills

• Languages: Python, Bash, Java, SQL, JavaScript, HTML/CSS

• Cloud Platforms: Amazon Web Services (AWS), Microsoft Azure

• Containers & Orchestration: Kubernetes, Docker, Rancher, k3s, Helm, Longhorn

• Infrastructure as Code: Terraform, Ansible

• CI/CD: GitLab CI/CD, GitHub Actions, Jenkins, ArgoCD

• Monitoring & Observability: Prometheus, Grafana, Sumo Logic, Site24x7, Loki, Fluentd, Fluent Bit

• Version Control & Collaboration: Git, GitHub, Bitbucket, Jira, Confluence, Jira Service Management (JSM)

• Identity & Security: Microsoft Entra ID (Azure AD), Keycloak, IAM, RBAC, SAML, OAuth2, MFA

• AWS Services: EC2, VPC, IAM, Lambda, CloudWatch, API Gateway, S3, SNS, SQS, DynamoDB, EBS

• Messaging & Storage: RabbitMQ, MinIO, SMTP

• Databases: PostgreSQL, MySQL, MongoDB, CouchDB

• Practices: Site Reliability Engineering (SRE), Incident Management, Root Cause Analysis (RCA), SLI/SLO,
Observability, Production Support, High Availability, Disaster Recovery

• AI Tools: GitHub Copilot

Projects

Continental | Python, Kubernetes, Rancher, CouchDB, AWS

• Orchestrated Kubernetes clusters using Rancher’s intuitive interface, ensuring seamless deployment and
management of containerized applications.

• Automated deployments using Helm Charts.

• Configured and managed Longhorn volumes to dynamically provision storage resources, storage policies and
replication strategies, enabling seamless scaling of storage capacity based on application requirements

• Leveraged Amazon Web Services (AWS) for orchestrating and maintaining Upstream Kubernetes clusters, ensuring
optimal performance and scalability of containerized applications

• Enhanced MinIO performance, achieving a 40% IOPS improvement, and ensured GDPR compliance through
encryption and secure access for sensitive data.

• Configured Grafana alerting rules and notification channels to proactively detect and respond to critical issues,
reducing system downtime

• Integrated Loki with Grafana to provide a unified platform for log and metrics visualization, enhancing the
monitoring capabilities.

• Configured Prometheus alerting rules to detect anomalies and trigger alerts, reducing mean time to resolution for
incidents.

• Leveraged Python and Rancher API to automate monitoring across all Kubernetes clusters, reducing monitoring
overhead.

Shop For Home | Angular, SpringBoot, PostgreSQL, AWS

• Engineered a responsive Front-End with Angular and robust backend with SpringBoot, powered by PostgreSQL
Database.

• Seamlessly deployed the Application on AWS within VPC ensuring scalable and secure performance



Certifications

• Certified Kubernetes Administrator (CKA)

• AWS Certified Security - Specialty (SCS-C02)

• AWS Certified Developer - Associate (DVA-C02)

• AWS Certified Solutions Architect - Associate (SAA-C03)

• AWS Certified Cloud Practitioner - CLF-C01

• GCP - Associate Cloud Engineer

• GitHub Foundations Certified

Education

GLA University UP, India
Bachelor of Technology Aug. 2018 – May 2022
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